ESKATON

WAITPERSON
DEPARTMENT: Food Services
Exempt Non-exempt X

JOB SUMMARY

The Waitperson is responsible for the set-up, delivery and clean up of the meal periods for
which he/she is responsible. The Waitperson is also responsible for providing service in a
friendly and congenial manner.

JOB RELATIONSHIPS

Responsible to: Lead Waitperson
Workers Supervised: None
Interrelationships: Food Services Supervisor, facility Administrative staff,

co-workers, residents, visitors.

QUALIFICATIONS
Education:
High school graduation or equivalent G.E.D.

Training and Experience:
Previous experience working in a restaurant or food service establishment preferred.

Job Knowledge:
Understanding of the philosophy of quality customer service and satisfaction.




